
  

 
 

 

 

Role Specification 

TITLE OF ROLE 

Education Assistant (Primary or Secondary Department)  

OVERALL PURPOSE OF THE ROLE 

• To support the teaching and learning of pupils including children with complex Special 
Educational Needs  

LINE MANAGEMENT SUPERVISION 

To whom: Senior Education Assistant (Primary or Secondary) 

For whom: Shared responsibility with classroom teachers for volunteers or students on 
placement allocated to your class 

FUNCTIONAL RELATIONSHIPS 

 Other Education Assistants and Teachers  
 Complex Special Educational Needs Co-ordinator 
 Specialist Speech and Language Therapist, Educational Audiologist and Health Centre 

Lead 
 External professionals participating and advising the team around the child at RSD Derby 

SUMMATIVE DUTIES AND RESPONSIBILITIES 

 
 To establish a purposeful learning environment where children and young people feel 

engaged and confident; where diversity is valued and opportunities to learn are not missed 

 To deliver individualised programmes of therapy and learning as directed by professionals; 
to deliver these programmes with confidence and autonomy 

 To collect data to monitor, evaluate and reassess strategies on a regular basis to help 
determine their effectiveness in liaison with the team around the learner 

 To actively participate in using a range a positive options to effect positive behaviour change 
for individual and small groups of learners 

 To be realistic, consistent and supportive in responding to pupil’s behavioural needs 

 To encourage and foster pupils’ skills of self-monitoring and self-control 

 To work on a one: one basis with identified children to engage them in teaching and learning 
when needed 

 To participate in team meetings to devise strategies for the social, emotional and 
behavioural development of learners 

 To follow the School’s policies and procedures relating to the behaviour, emotional and 
social development of pupils at all times 

 To participate in team meetings to develop strategies to deal with challenging behaviours 
both within and outside of the School day 

 To identify, implement and evaluate individualised behaviour plans in liaison with the 
Behaviour Lead 



  

 
 

 

 

 Assist with tracking learner progress and identify appropriate interventions in liaison with the 
appropriate professional expert  

 To provide a positive role model for children presenting with challenging behaviours and be 
a key worker for identified children 

 To build positive relationships with disaffected pupils to support their inclusion in the 
classroom and wider school community   

 To proactively identify and de-esculate potentially challenging situations    

 To undertake continuing professional development activities including general and pupil  
specific PROACT-SCIPr-UK® training on a regular basis 

 To identify and undertake continuing professional development activities aimed at 
supporting pupil’s with complex special educational needs make outstanding social, 
emotional and educational progress 

 To exploit opportunities for all learners, including those with social and emotional barriers to 
learning, to develop independence and know-how through promoting a variety of 
opportunities to learn within and outside of the classroom 

 To deliver and assist with educational, personal, social and behavioural programmes for 
pupils in conjunction with other team members to ensure learners make progress  

 To liaise and feedback on the social, emotional and behavioural progress of pupils to 
parents and carers in liaison with the Departmental Co-ordinator 

 Prepare and modify teaching and learning resources 

 Find out about and align support with, the communication profiles of individual pupils 

 Following appropriate training and support, to administer medicines and undertake medical 
interventions  

 Supervise pupils during break times and participate in enrichment activities at the end of the 
day 

 Develop positive professional relationships with pupils, parents and other professionals 

 Assist teachers to mount display work and information for pupils and visitors 

 To help prepare for, and participate in, whole school and departmental events for example, 
Celebration Day and the Christmas drama 

 To carry out any reasonable duties within the overall function commensurate with the 
grading and level of responsibility of the job 

 The ability to work across the whole age range within school with appropriate support and 
guidance 

 



  

 
 

 

 

 
Experience   Essential Desirable 
Supporting teaching and learning for young deaf learners with 
complex special educational needs  

   

Delivering aspects of individual support plans / programmes of 
therapy as directed by professionals for example, speech and 
language therapists 

   

Contributing to Individual Learning Plans and helping to track learner 
progress  

   

Using a range of strategies to resolve potentially challenging 
behaviours 

   

Putting SEND legislation into practice for the benefit of children and 
young people 

   

 

Knowledge Essential Desirable 
A range of positive strategies and interventions to support the 
progress of  learners educationally, socially and emotionally 

   

The effects of specific types of communicative behaviour, e.g. 
proximity, tone and gesture, and non-verbal behaviour, e.g. body 
language, personal space, on pupils’ emotional and behavioural 
responses, and how positive examples of these can improve pupils’ 
self-esteem and social response 

   

How classroom and group dynamics can contribute to, accentuate or 
reinforce good/poor self-image 

   

The rights of the children and young people including the right to be 
treated with dignity and respect 

   

 

Skills Essential Desirable 

Able  to build positive and constructive relationships with children     

Able to work autonomously and on a one: one basis to deliver 
individualised learning and therapy programmes as directed by 
professionals    

   

Good communication in both British Sign Language and English or 
willing to undertake training upon appointment 

   

Ability to work in a non-judgemental and confidential manner    

Able to use strategies for rebuilding damaged emotional relationships 
between adults and pupils, and between pupils and their peers 

   

Ability to promote good team working, support colleagues and remain 
professional at all times 

   

Ability to create and maintain a positive learning environment where 
children feel safe, happy and engage in teaching and learning 

   

The ability to reflect on own behaviour for example, the importance of 
modelling the behaviour you want to see and the implications of this 
for your own behaviour 

   

 

 



  

 
 

 

 

Qualifications Essential Desirable 
An appropriate underpinning Level III (or above) qualification in 
supporting teaching and learning (or willing to start training 
immediately) 

   

British Sign Language Level II (or native user or willing to start training 
immediately) 

   

Willingness to work towards a minimum British Sign Language Level 
III accredited qualification 

   

GCSE English grade A-C or equivalent or willing to start training 
immediately  

   

GCSE Maths grade A - C or equivalent above or willing to undertake 
training  

   

Level 2 qualification in ICT for example, ECDL, IBT II    
Educated to degree level or equivalent    
 

Other Essential Desirable 
The health and physical capacity to provide continuity of support for 
teaching and learning as set out in The Education (Health Standards) 
(England) Regulations 2003 

   

Appropriate assertiveness and negotiation skills for working with 
young people 

   

Able to lead by example in promoting a positive role model for children 
and colleagues   

   

Emotionally resilient, able to remain calm when faced with 
sensitive/emotional matters and when working under pressure 

   

Motivated to take responsibility for own continuing professional 
development (CPD) and participate in whole school and departmental 
CPD sessions 

   

 
 
 
 
 


